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BRIEF INFORMATION 
ABOUT THE ACTIVITY 

 

TOPIC/SUBJECT OF 
THE ACTIVITY 

 
THE SET UP OF NEP HELP DESK. 
 

 
 
 

OBJECTIVES 

 
⮚ To guide students on the new NEP curriculum. 
⮚ To clarify academic flexibility options like "multiple exits" and "minor" 

subjects. 
⮚ To ensure a smooth transition into the new academic session. 

 

 
METHODOLOGY 

The NEP Help Desk was established as per the directive from the University 
of Delhi. The help desk was operational for 15 days, from August 5, 2025, to 
August 19, 2025. It was staffed by a team comprising the NEP Coordinator 
and the IQAC Coordinator, who provided one-on-one guidance to students. 
The help desk was strategically located for easy access and utilized 



 

  

informational materials and direct consultation to address student queries 
comprehensively. 
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UGC-NEP Ambassadors and UGC-NEP SAARTHI COMMITTEE Convenor. 
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(SEAL & SIGNATURE) 

OUTCOMES  ➢ Increased student clarity and understanding of the new policy. 
➢ Smooth and efficient implementation of the NEP guidelines. 
➢ Positive feedback from students on the initiative. 
➢ Identified common student queries for future reference. 
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PROOFS 
 

Event Description and Pictures 
 

 
The NEP Help Desk was a focused initiative designed to assist students of our college in navigating the significant 
academic changes introduced by the National Education Policy (NEP). Organized in compliance with the circular 
from the University of Delhi's Dean (Academics), the help desk ran for a period of 15 days, from August 5, 2025, 
to August 19, 2025. This timing was crucial, as it coincided with the period leading up to the commencement of the 
new academic session. The primary goal was to ensure that all students, especially those transitioning into the fourth 
year of undergraduate programs and new postgraduate students, were well-informed and comfortable with the 
revised curriculum. 



 

 
 
The help desk operated daily during college hours and was overseen by the college Principal, with direct supervision 
from the dedicated NEP and IQAC coordinators. The team at the help desk included a mix of faculty members and 
administrative staff who were well-versed in the new NEP guidelines. They were trained to provide accurate and 
detailed information on a wide range of topics, from subject choices to the new examination patterns. The 
environment at the help desk was welcoming and supportive, encouraging students to voice their concerns without 
hesitation. 
 



 

 

 
 
One of the most significant aspects of the new policy is the introduction of a new four-year undergraduate program 
and the flexibility it offers. Many students had questions about the "multiple exit" options, the criteria for selecting 
a "minor" subject, and the newly revised structures for core courses. The help desk team systematically addressed 
these queries, explaining the implications of each choice and helping students understand the long-term benefits of 
the new academic framework. For instance, they clarified how a student could choose a minor from a discipline 
different from their major, thereby enriching their learning experience. 
The help desk also played a vital role in guiding students who were enrolling in postgraduate programs under the 
PGCF 2025. These students needed clarification on admission criteria, course structures, and the credits system.  
 
The team provided personalized counseling sessions, ensuring that each student's specific queries were resolved. 
This one-on-one interaction proved to be highly effective, as it went beyond a generic orientation and provided 
tailored advice based on individual academic backgrounds and goals. The help desk also served to quell any 
anxieties related to the transition, as many students were concerned about the new system. 
 
Throughout the 15-day period, the help desk saw a steady stream of students. The staff maintained a record of the 
most common questions, which included queries about the grading system, the selection of skill-enhancement 
courses, and the process for re-entering the program after an exit. This data proved to be invaluable, as it helped the 
college administration identify areas that require further communication or a more detailed explanation in the future. 
The feedback received from students was overwhelmingly positive; they appreciated the initiative and felt that it 
was an essential resource for navigating the new academic landscape. 
 
The success of the help desk was a testament to the collaborative effort of the faculty and administration. It was a 
proactive measure that underscored the college's commitment to student welfare and academic excellence. By 
providing a dedicated space for students to seek guidance, the college successfully mitigated potential confusion 
and ensured that the implementation of the NEP was as smooth as possible. The positive outcomes, including 
increased student clarity and a smoother transition, highlighted the importance of such support systems in periods 
of major academic reform. The help desk served as a model for how educational institutions can effectively support 
their students during significant policy changes. 
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